
A SNEAK PEEK

Chapter 2 will remind you of Winston Churchill’s advice 
during World War II: ‘Never, never, never!.!.!. give in.’ The FBI’s 
Crisis Negotiation Unit, who earlier followed this mantra, learnt 
that negotiation is both an art and a craft. In one story, George 
Giffe hijacked a plane and instructed the pilot to fly to the Bahamas. 
When they landed in Miami for refuelling, FBI agents stormed the 
aircraft. In the shoot-out, three people, including George, died.

A case followed in which the judge ruled against the FBI and 
ordered that the families be compensated. This led to a rethink on 
the way to deal with a hostage crisis. After that, the FBI decided to 
use force only as a last resort. Instead, simple tactics like listening 
empathetically and giving the other person an illusion of control 
are used. Read about a tip from a leading FBI negotiator, who 
has peacefully resolved over 200 hostage situations. His simple 
mantra will surprise you.



