
A SNEAK PEEK

Chapter 5 will teach you ways to challenge your boss. The 
opening story is about Jeff Bezos’s fixation for a device that could 
rival the iPhone. His team, who were not convinced, lacked the 
courage to challenge him. It didn’t end well.

The next story is about Robina van Lanschot. A tourist 
guide, Robina was accompanying her passengers on a flight from 
Amsterdam to the Canary Islands. After a terrorist threat, their 
aircraft was diverted to Tenerife, another island in the Canaries. 
On a whim, Robina decided to leave the plane and join her 
boyfriend who lived on the island. As Robina left the airport, her 
flight began to take off. Moments later, it crashed into another 
jet that was taxiing on the same runway. It was, and remains, the 
deadliest airline crash.

Did the KLM captain suffer from get-home-itis? It is when 
pilots continue with their original plan while ignoring evidence 
of new risks in doing so. This chapter offers simple ways you can 
avoid this syndrome.



